FOR IMMEDIATE RELEASE

Indecomm Brings Total Risk Management Solutions to MBA’s Risk
Management, QA & Fraud Prevention Forum 2016
Proprietary SaaS Platforms and Services Enhance the Bottom Line

Highlights:
 Indecomm sponsors MBA’s Risk Management, QA & Fraud Prevention Forum 2016
 Kaizen® and Income Analyzer risk management software highlighted
 Indecomm presents training for self-employed applicants
Edison, NJ – September 22, 2016 − Indecomm Global Services, a leader in business process
outsourcing, learning, and technology solutions, will be showcasing its Risk Management
Software as a Service (SaaS) technology solutions that are helping improve the quality and lower
the risks associated with loan portfolios. The presentations will occur at the Mortgage Bankers
Association (MBA) National Risk Management, QA & Fraud Prevention Forum 2016 held at the
J. W. Marriott in Los Angeles, CA from September 28 - 30, 2016. Indecomm’s Kaizen® and
Income Analyzer SaaS web-based platforms and outsourcing services will be showcased at
Booth No. 25.
“Regulators are driving towards metrics and a data driven approach to evaluate the
quality of loans. This conference enables lenders to deal with the implementation of a more
automated approach towards loan quality management,” said Rajan Nair, CEO, Financial
Services, Indecomm Global Services. “Averages are no longer enough. Indecomm’s solutions in

risk management and income analysis are specific to the individual lender and borrower. That’s
where Indecomm can really help.”
Both Indecomm’s Kaizen® risk management system featuring robust analytics and
Income Analyzer (IA) with advanced logic to interpret income documents and data are powered
by Optical Character Recognition (OCR) and control risk at the loan level. Lenders can access
these solutions through the SaaS model or by outsourcing.
Kaizen takes in checklists, workflow, and data from dashboard and report modules and
systematically categorizes the root cause of any defects. This enables lenders to correct the issues
before they become systemic. Kaizen can be used for quality control, whole loan purchases, and
many processes in between.
“Clients using Kaizen view the real time reporting and the automated rebuttal process as
key elements of their success,” Nair said.
Income Analyzer is also a platform for risk management. It provides a lift in efficiency
for underwriters while mitigating deficiencies in income calculation, especially for selfemployed borrowers. IA electronically reads, analyzes, and calculates income from a borrower’s
documents, and in the process, identifies areas of concern. Additionally, Income Analyzer offers
a total solution for self-employed income by providing access to Indecomm’s robust series of
self-employed training as part of each client onboarding.
For more information about MBA’s Risk Management, QA & Fraud Prevention Forum
2016, visit https://www.mba.org/conferences-and-education/event-mini-sites/risk-managementqa-and-fraud-prevention-forum-2016.

About Indecomm Global Services
Indecomm offers consulting, outsourcing, learning, and technology solutions to its clients in the
financial services, hi-tech, life sciences, education, and publishing verticals. Indecomm combines
technology platform-driven outsourcing solutions with a flexible delivery model. Indecomm
helps its clients improve profitability, gain time-to-market advantage, and achieve immediate
return-on-investment. With over 3,500 associates worldwide, Indecomm services its clients from
global delivery centers and offices in the United States, Costa Rica, the United Kingdom, India,
Malaysia, Singapore, Indonesia, the Philippines, Mauritius, and the Cayman Islands. For more
information, visit www.indecomm.net. Indecomm was founded in 2003 and has been
consistently ranked amongst the Global Top 100 IT and ITeS providers for over a decade.
Contact Indecomm by email at marketing@indecomm.net or call (732) 404-0081. Read more
Indecomm news at the Indecomm Newsroom.
About Indecomm Mortgage Services
Indecomm Mortgage Services is a trusted partner of top lenders and servicers, providing them
with quality assurance, risk management, and loan fulfillment services. Indecomm’s title and
settlement services platform-based solutions include title search and typing through iTitleHub™,
post-closing through Dynamic Doc Hub™, eRecording through InteleDoc Direct™ and mailaway recording supported by Indecomm’s recording website. Indecomm-Mortgage U is a close
collaboration between Indecomm Mortgage Services and Indecomm Learning. The IndecommMortgage U Health Check enables companies to ensure compliance with current regulations and
anticipate the impact of new ones.
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